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This is for informational purposes only and does not constitute an offer or solicitation to 
sell shares or securities in the Company or any related or associated company. Any such 
offer or solicitation will be made only by means of the Company’s confidential Offering 
Memorandum and in accordance with the terms of all applicable securities and other laws. 
None of the information or analyses presented are intended to form the basis for any 
investment decision, and no specific recommendations are intended. Accordingly, this 
website does not constitute investment advice or counsel or solicitation for investment in 
any security. This website does not constitute or form part of, and should not be construed 
as, any offer for sale or subscription of, or any invitation to offer to buy or subscribe for, 
any securities, nor should it or any part of it form the basis of, or be relied on in any 
connection with, any contract or commitment whatsoever. The Company expressly 
disclaims any and all responsibility for any direct or consequential loss or damage of any 
kind whatsoever arising directly or indirectly from: (i) reliance on any information contained 
in the website, (ii) any error, omission or inaccuracy in any such information or (iii) any 
action resulting therefrom.  
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ABOUT FINBRIDGE 
 
General Corporate Overview 
 
Finbridge (“FB”) intends to provide capital to alternative lenders with receivables between $2 and $5MM, operating in merchant 

cash advance and other short-term micro loan environments. Finbridge Holdings' lending model provides ISOs with an alternative 

to applying for a bank loan or leveraging private investment capital to obtain cash to grow their business. ISOs typically need 

cash to add more origination, sales agents, expand operations, buy out a partner, or invest in their IT infrastructure . 

FinBridge is headquartered in New York, New York, was incorporated in 2017 and began operations in 2017. 
 

Business and Growth Strategy 
 

Sources of Revenues 
 
Our primary source of revenues will be derived from loans made to ISO’s/MCA’s (Independent Sales Organizations / 

Merchant Cash Advance Lenders). We earn interest based on such loans, while maintaining an almost riskless transaction model. 

 

A secondary source of income will be derived via servicing fees in capacity of Third party servicing agent. FinBridge will provide 

much needed transparency to provide funding to the alternative lenders. Third Party services will include:  

 

• Credit checks.  

• Merchant service split funding.  

• ACH capabilities.  

• Lockbox • Data visualization.  

• CRM software.  

• Merchant background checks.  

• All services necessary to determine a merchant’s repayment ability.  

• Collection services by in house legal team.  

• For transparency, the services will include accounting, P&L, ETC. 

 

A Third source of income will be derived from offering ISO’s our collections services.  

 

Interest income on the Loans and the associated interest expense on related Notes and Certificates will be reported on our 

Statement of Operations on a gross basis. 

 

We intend to be a leader in the loans to lenders space, primarily focused on those specialization in the SMB lending channel.  

We will look to transform ISO’s lending by making it efficient and convenient for ISO’s to access capital at a lower rate, 

because we will facilitate existing lenders with lower costs of capital. In working with ISO’s/MCAs our process will touch every 

aspect of the loan life cycle, including oversight on customer acquisition, sales, scoring & underwriting, funding, and servicing 

and collections. Enabled by our proprietary technology and analytics, we will aggregate and analyze thousands of data points 

from dynamic, disparate data sources, and the relationships among those attributes, to assess  the creditworthiness of 

targeted ISO’s rapidly and accurately. The data points include bank activity shown on their bank statements, government 

filings, tax returns. In addition, in certain instances we also analyze reputation and social data.  

 

Our model has significantly lower operating costs than traditional bank lending and consumer finance institutions because there 

are no physical branches and related infrastructure, no deposit-taking activities, an automated loan underwriting and servicing 

process and other technology-enhanced processes. We believe that the interest rates offered to ISO’s through our platform are 

generally better, on average. 

 

We also believe that our model enables investors to earn attractive returns and enjoy a more direct, low cost access to the MCA 

space as an investment asset class. Investors will include both individuals and institutions. We believe that diversity of our investor 
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base will allow us to rely on more predictable funding sources with a wide range of investment strategies and risk appetite, which 

helps us facilitate a wide range of loans. 

 

 

 

 

 

 

 

 

Our Market and Solution 

 

The ISO’s lending market is vast and underserved. According to the FDIC, of business loans in the United States with originations 

under $250,000, there were $201 billion in outstanding business loans as of September 30, 2016 across 24.4 million loans. Oliver 

Wyman estimates that there is a potential $80 to $120 billion in unmet demand for ISO’s lines of credit, and we believe that there is 

also substantial unmet demand for other credit-related products, including term loans. 

 

We believe our increasing scale offers significant benefits including lower customer acquisition costs, access to a broader dataset, 

better underwriting decisions and a lower cost of capital.  

 

We believe our customers will choose us because we will provide the following key benefits sought by existing lenders in the MCA 

space. 

 

• Solution. We will offer MCAs financing loans that we believe can meet the needs of the lender throughout their life cycle. We believe 

that MCAs prefer to work with providers with whom they can build long-term relationships and that the range of our offerings makes 

us an ideal lending partner. Our term loans are available from $1,000,000 up to $5,000,000 with maturities of 100 to 250 (working) days. 

We believe this provides a wider range of term lengths, pricing alternatives and repayment options than any other lender.  

 

• Simplicity. Due to the fact that we are only working with existing MCA’s who have a proven track record of receivables our process of 

underwriting is simplified and streamlined. This also takes into account that we are providing the loan based on the overall portfolio 

strength rather than individual loans.  

 

• Service. Our internal sales force and customer service representatives provide assistance throughout the application process and the 

life of the loan. Our U.S.-based representatives will support customers in the U.S., and our separate offshore based representatives 
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support customers during off peak hours and allow us a considerably lower cost of loan accounting services and reporting, which in turn 

is passed through to our customer base via lower cost of capital. Our representatives will be available Monday through Saturday before, 

during and after regular business hours to accommodate the busy schedules of ISO’s. 

 
 

 
 
  
 

Our Competitive Strengths  

 

We believe the following competitive strengths will differentiate us and serve as barriers for others seeking to enter our market:  

 

• Significant Scale. We intend to centralize institutional capital in order to create a one stop shop for MCA’s to access low cost funding. 

As we develop a reputation in the MCA space and in the Alternative Lending space, it will allow us to scale faster than prospective 

competitors who aim to self-fund or target only a specific investor group.  

 

• Data and Analytics Engine. We will use data analytics and technology to optimize our business operations and the customer experience. 

Our data and analytics engine and the proprietary FinBridge Scoring Model provide us with significant visibility and predictability to 

assess the creditworthiness of ISO’s and allow us to better serve more customers. With each loan application, each originated loan and 

each daily or weekly payment received, our dataset expands and our FinBridge Score improves. We are able to lend to more ISO’s and 

with a higher degree of accuracy and assurance. We are also able to use our data and analytics engine to pre-qualify customers and 

market to those customers we believe are predisposed to take a loan and have a higher likelihood of approval.  

 

• End-to-End Integrated Technology Platform. We will build our integrated platform specifically to meet the financing needs of ISO’s. 

Our platform will touch every aspect of the customer life cycle, including customer acquisition, sales, scoring and underwriting, funding, 

and servicing and collections. This purpose-built infrastructure is enhanced by robust fraud protection, multiple layers of security and 

proprietary application programming interfaces. It will enable us to deliver a superior customer experience, facilitates agile decision 

making and allows us to efficiently roll out new and expanded offerings and features. We will use our platform to underwrite, process 
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and service all of our ISO’s loans regardless of distribution channel.  

 

• Diversified Distribution Channels. We will actively build our brand awareness while enhancing distribution capabilities through 

diversified distribution channels, including direct marketing, strategic partnerships and funding advisors. Our direct marketing includes 

direct mail, outbound calling, social media and other online marketing channels. Our strategic partners, including banks, payment 

processors and ISO’s-focused service providers, offer us access to their base of customers, and data that can be used to enhance our 

targeting capabilities. We also have relationships with a large network of funding advisors, including businesses that provide loan 

brokerage services, which drive distribution for and aid brand awareness. Our internal sales force will contact potential customers, 

responds to inbound inquiries from potential customers, and will be available to assist all customers throughout the consideration 

process.  

 

• Differentiated Funding Platform. We intend to source capital through multiple channels, including debt facilities, securitizations, and 

Institutional investors. This diversity provides us with a mix of scalable funding sources, long-term capital commitments and access to 

flexible funding for growth. 

 

• 100% ISO-Focused. We are passionate about the MCA / ISO’s space.  We have developed significant expertise and, remain exclusively 

focused on assessing and delivering credit to ISO’s. We believe this passion, focus and ISO’s credit expertise provides us with significant 

competitive advantages. 

 
 

Our Strategy for Growth 
 
Our vision is to become the first-choice lender to ISO’s, and to accomplish this, we intend to:  

 

• Continue to Acquire Customers Through Direct Marketing and Sales. We plan to continue consistent investment in direct marketing 

and sales to add new customers and increase our brand awareness. Through this channel, we will make contact with prospective 

customers utilizing direct mail, outbound calling, social media and online marketing. As our dataset expands, we will continue to pre-

qualify and market to those customers we believe are predisposed to take a loan and have a higher likelihood of approval.  

 

• Broaden Distribution Capabilities Through Strategic Partners and Funding Advisors. Through our Strategic Partner distribution channel, 

we plan to be introduced to prospective customers by third parties, who we refer to as strategic partners, that serve or otherwise have 

access to the ISO community in the regular course of their business. Strategic partners conduct their own marketing activities which may 

include direct mail, online marketing or leveraging existing business relationships. Strategic partners will include, among others, banks, 

ISO’s-focused service providers, other financial institutions, financial and accounting solution providers, payment processors, 

independent sales organizations and financial and other websites. We plan to expand our network of strategic partners and leverage 

their relationships with ISO’s to acquire new customers. In general, if a strategic partner refers a customer that takes a loan from us, we 

pay that strategic partner a fee based on the amount of the originated loan. Strategic partners differ from funding advisors (described 

below) in that strategic partners generally provide a referral to our direct sales team and our direct sales team is the main point of 

contact with the customer. On the other hand, funding advisors serve as the main point of contact with the customer on its initial loan 

and may help a customer access multiple funding options besides those we offer. As such, funding advisors' commissions generally 

exceed strategic partners' referral fees. We generally do not recover these commissions or fees upon default of a loan. Generally, no 

other fees will be paid to strategic partners. Through our Funding Advisor Program, we will contact prospective customers by entering 

into relationships with third-party independent advisors, known as Funding Advisor Program partners, or FAPs, that typically offer a 

variety of financial services to ISO’s. FAPs conduct their own marketing activities, which may include direct mail, online marketing, paid 

leads, television and radio advertising or leveraging existing business relationships. FAPs include independent sales organizations, 

commercial loan brokers and equipment leasing firms. FAPs act as intermediaries between potential customers and lenders by brokering 

business loans on behalf of potential customers. We will also employ a senior compliance officer whose responsibilities will include 

overseeing compliance matters involving our funding advisor channel. Our relationships with FAPs will provide for the payment of a 

commission at the time the term loan is originated or line of credit account is opened. We generally do not recover these commissions 

upon default of a loan.  
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• Expand Offerings. We will continue developing financing solutions that support ISO’s throughout their life cycle. Over time, we plan to 

expand our offerings by introducing new credit-related solutions for ISO’s. We believe this will allow us to provide more comprehensive 

solutions for our current customers and introduce ISO owners to our platform whose needs are not currently met by our term loans. In 

addition, we will regularly evaluate our product range and explore new ideas including variations of existing loans through test pilot 

programs before new loans or loan-enhancements are fully introduced.  

 

• Extend Customer Lifetime Value. We believe we will have an opportunity to increase revenue and loyalty from new and existing 

customers. We plan to have the ability to accommodate our customers’ needs as they grow and as their funding needs increase and 

change.  

 

Competition  

 

The small business lending market is highly competitive and fragmented and we expect it to remain so in the future. Our principal 

competitors will include traditional banks, legacy merchant cash advance providers, and newer, technology-enabled lenders. We believe 

the principal factors that generally determine a company’s competitive advantage in our market include the following:  

 

• ease of process to apply for a loan;  

• brand recognition and trust;  

• loan features, including rate, term and pay-back method;  

• loan product fit for business purpose;  

• transparent description of key terms;  

• effectiveness of underwriting;  

• effectiveness of operational processes;  

• effectiveness of customer acquisition; and  

• customer experience. 

 

 

For borrowers, we compete with banking institutions, credit unions, credit card issuers and other consumer finance companies. 

However, we believe that by leveraging technology to acquire, facilitate and service Loans, we are able to operate at a lower expense 

structure relative to other competitors, giving us more flexibility to offer competitive rates along with a great borrower experience. 

 

For investors, we compete with other investment vehicles and asset classes such as equities, bonds, and certificates of deposit. We believe 

that our diverse and customizable investment options and lower expense structure give us the flexibility to offer attractive risk adjusted 

returns that are uncorrelated with traditional asset classes. 

 

We believe, however, that our acquisition channels and underwriting experience will be difficult to duplicate in the short-run. Investor 

confidence is earned over time and throughout credit cycles. 
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Funding Criteria and Structure 
 

Loan Interest Rates 
 

Interest rates will be set by our Interest Rate Committee (“Committee”), which is comprised of our Chief Executive Officer, Chief 
Financial Officer, Chief Risk Officer, Chief Operating Officer and General Counsel. The Committee’s objective in setting rates is to 
offer competitive rates to borrowers relative to other unsecured credit options for the applicable borrower while also providing 
attractive risk adjusted returns to investors. 

 
The Committee considers the following factors when establishing rates: 

 
• general economic environment, taking into account economic slowdowns or expansions; 

 
• the balance of funds and demand for credit through our platform, taking into account whether borrowing requests 

exceed investor commitments or vice versa; 
 

• estimated default rates per loan type; and 
 

• competitive factors, taking into account the consumer credit rates set by other lending platforms and major financial 
institutions. 

 

Standard Terms for Loans 
 

Loans are secured obligations (based on current daily receivables) of borrowers with a fixed interest rate and a maturity of 100 
to 120 days. Loans have an amortizing, daily repayment schedule and may be repaid in whole or in part at any time. In the case 
of a partial prepayment, we reduce the outstanding principal balance and the term of the Loan is effectively reduced as the daily 
payment remains unchanged. 
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Three Funding Options Currently available to ISO’s 
 

 
 
 
 
 

Loan Funding and Treatment of Investor Cash Balances 

 

Investors’ funds, other than those held by investors in Certificates purchased through the Funds or through SMAs, are held in a bank 

account maintained by us at an Institutional Bank (TBD). This account is a pooled non-interest-bearing demand deposit account, titled 

in our name as trustee for investors, and is known as the “in trust for” (“ITF”) Account. 



Privileged & Confidential 

 

Individual investors have no direct relationship with the Custodial Bank via the ITF Account; FB initiates cash transfers into and out of 

the ITF Account in its role as account trustee. In addition to outlining the rights of investors, the trust agreement provides that we 

disclaim any economic interest in the assets in the ITF Account and provides that each investor disclaims any right, title or interest in 

the assets of any other investor in the ITF Account. 

 

The ITF account is FDIC-insured on a “pass through” basis to the individual investors, subject to applicable limits. This means that 

each individual investor’s balance is protected by FDIC insurance, up to the limits established by the FDIC. Other funds that a specific 

investor has on deposit with Wells Fargo, may count against any applicable FDIC insurance limits for that investor. 

 

FB monies are not commingled with the assets of investors held in the ITF or custodial accounts. 

 

 

Participation in the Funding of Loans by FB and Its Affiliates 

 

We have and may in the future choose to invest in Loans or portions of Loans for various reasons including customer service 

accommodations. 

 

Any loan funded by FB or our executive officers, directors and 5% stockholders is on the same terms and conditions as available to 

other investors. 

 

 

Our Risk Management & Underwriting Guidelines 

 

Our management team brings with it invaluable experience as they have operated businesses through both strong and weak economic 

environments and have developed significant risk management experience and protocols. We intend to make credit decisions based on 

real-time performance data about our ISO customers. We believe that the data and analytics powering the FinBridge Score can predict 

the creditworthiness of an ISO better than models that rely solely on one off deals which the ISO has. In addition, because our loans 

generally require automated payback either each business day and allow for ongoing data collection, we obtain early-warning indicators 

that provide a higher degree of visibility not just on individual loans, but also on macro portfolio trends. Insights gleaned from such real-

time performance data provide the opportunity for us to be agile and adapt to changing conditions. Organizationally, we will have a risk 

management committee, comprised of certain members of our board of directors, which meets regularly to examine our credit risks and 

enterprise risks. In addition, we will have teams of non-management employees within the company that monitor these and other risks. 

Our credit risk team will be responsible for portfolio management, allowance for loan losses, or ALL, credit model validation and 

underwriting performance. This team will engage in numerous risk management activities, including reporting on performance trends, 

monitoring of portfolio concentrations and stability, performing economic stress tests on our portfolio, randomly auditing underwriting 

processes and loan decisions and conducting peer benchmarking and exogenous risk assessments. Our enterprise risk team will focus 

on the following additional risks:  

 

• ensuring our IT systems, security protocols, and business continuity plans are well established, reviewed and tested;  

• establishing and testing internal controls with respect to financial reporting; and  

• regularly reviewing the regulatory environment to ensure compliance with existing laws and anticipate future regulatory changes that 

may impact us. Our management team will in addition closely monitor our competitive landscape to assess competitive threats. Finally, 

from a capital availability perspective, we intend to employ a diverse and scalable funding strategy that allows us to access debt facilities, 

the securitization markets and institutional capital, reducing our dependence on any one source of capital. 

 

Due diligence standards for ISO Evaluation (operational/subjective risk) 

FinBridge has well developed and well implemented due diligence standards (aka underwriting policies). We continually review to ensure 

the standards evolve with the industry, track trends and address liability. 
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The application of our due diligence standards will be applied to each ISO’s request for funding. Further subjective review will be done, 

should a request not fit within the standard guidelines. 

 

When a merchant applies for a cash advance the funding company should follow strict guidelines for underwriting and approval. 

Underwriting guidelines should be based on a review of the business, principals and financials. 

 

Business Review: 

1. A minimum number of years in business. 

2. A minimum timeframe of existing processing of credit cards in which to assess the history of the merchant’s processing. 

3. Adequate legal business formation. 

4. Adhere to our minimums and maximums for advance amounts. 

5. Enforce minimums and maximums for transactions types (i.e., swipe vs. MOTO vs. E-Commerce). 

 

Principal Review: 

1. A minimum number of years of the principal’s ownership of the business. 

2. Clean criminal record. 

3. Majority ownership signing. 

4. Minimum credit bureau FICO scores and derogatory reporting. 

 

Financial Review: 

1. Review of financial statements for both the business and principals. 

2. Review a minimum of 3 to 6 months prior processing statements to adequately assess processing volumes and 

activity. 

3. Good standing with other creditors and vendors (premise lease, etc.). 

4. Establish maximum repayment percentage and payback timeframe to ensure no adverse effect to the ISO’s 

cash flow ability to continue business. 

5. Onsite visit. 

6. Identify eligibility for re-funding upon repayment of X% of repayment from previous advance.                                  
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Merchant Underwriting Guidelines (ISO’s we Fund) 
 
Automatic decline: 
 

 Credit score below 500.  
 Another lender defaults. 
 Federal tax lien. 
 State tax lien.  
 Prohibited industries (law firms, accounting firms, insurance agents, used car sales). 
 Prohibited geographic locations (currently, California). 
 Open bankruptcy (any chapter). 
 No of existing positions exceeding 3. 

 
Submission requirements: 
 

 Min 4 bank statements (for advances up to 20K). 
 Min 4 processing statements (in the event of a “split” deal, for advances up to 20K). 
 Min 6 bank statements (for advances exceeding 20K). 
 Min 6 processing statements (in the event of a “split” deal, for advances exceeding 20K). 
 Corporate tax returns (min 2 for advances exceeding 20K). 
 Current year P&L (for advances exceeding 20K). 
 Current year balance sheet (for advances exceeding 20K). 

 
Portfolio acceptance requirements: 
 

 Absolute max funding per deal – 150K (must be approved by UR committee). 
 Any funding exceeding 75K must be approved by UR committee). 
 Overall max funding per deal – 75K. 

 
Every merchant should go through existing “discoveries” process, using standard industry tools (DataMerch and/or similar service; web 
overall exposure, social networks, etc.) 
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Collections 

 

It is important to recognize that defaults will occur in the ordinary course of business - and it is the job of our experienced 

Collections Department to minimize the impact of those defaults. A unique part of our approach is to carefully monitor all accounts 

to ensure that defaults are kept to a minimum. We have proactive programs that determine which clients are having difficulty 

maintaining the original payment terms due to fluctuations in their revenue stream. In many cases, we can prevent a default 

before it occurs by temporarily restructuring the payment terms. However, if a default cannot be prevented, in many cases we are 

ready with signed Confessions of Judgment and we will immediately file these papers with the appropriate Courts. Once Judgment 

is entered, we forward the Judgment for enforcement as soon as possible. Speed is extremely important since there will be other 

creditors pursuing the defaulting client’s assets.  

Contractually, FinBridge will have the right to intervene in Collection efforts. 

 
 

Origination and Servicing 

 

We have developed proprietary technology that is efficient and highly scalable. Our data analytics platform enables us to take in 

a variety of data sources in a highly automated way and to decision Loans efficiently. Our models use the information we take in 

to dynamically condition Loans for underwriting treatment and pass them through to underwriters in real time for action. Our 

platform incorporates a variety of models that determine approvals, pricing and verification procedures. 

 

Technology and Engineering 

 

Our customer acquisition process, registration, underwriting, servicing and payment systems will be highly automated and we will 

use internally developed software and partner tools such as Qlik Sense. We initially buy cash management software to process 

electronic cash movements, record book entries and calculate cash balances in our borrower and investors’ accounts. For the 

most part, we require the use of Automated Clearing House (ACH) payments as the preferred means to disburse Loan proceeds, 

receive payments on outstanding Loans, receive funds from investors and disburse payments to investors. We have no physical 

branches for Loan application or payment-taking activities. 



Privileged & Confidential 

 

Our system hardware for the platform will be co-located in a data center hosting facility in Las Vegas, Nevada. We will also 

maintain a “near” real time disaster recovery data center co-located in a hosting facility in Texas. We intend to own all of the 

hardware deployed in support of our platform and we continuously monitor the performance and availability of our platform. 

Aspects of our technology include: 

 

• Scalability: we strive to establish a scalable infrastructure that utilizes standard techniques such as virtualization, load-

balancing and high-availability platforms. Our application and database tiers are designed to be scaled horizontally by 

adding servers as needed. 

 

• Data Integrity and Security: we are making every effort to ensure that all data received from end users or from our 

business counterparties are transported in a secure manner. We have received a secure socket layer (“SSL”) certification 

from   VeriSign and we require a dedicated, fully authenticated connection, in addition to the SSL encryption of the data. 

Our most sensitive information is stored using one-way encryption, which makes it impossible to read in the clear, and 

for other data, a set of access control rules have been created to limit the visibility of the data and to protect the privacy 

of each user. We u t i l i z e  network firewall technology for perimeter level threat protection. 

 

• Fraud Detection: we employ a combination of proprietary technologies and commercially available licensed 

technologies and solutions to prevent and detect fraud. We employ techniques such as knowledge-based authentication, 

out-of-band authentication and notification, behavioral analytics and digital fingerprinting to prevent identity fraud. We 

use services from third-party vendors for user identification, credit checks and OFAC compliance. In addition, we use 

specialized third-party software to augment our fraud detection systems. In addition to our identity fraud detection 

system, we also have a dedicated team that conducts additional investigations of cases flagged for high fraud risk by 

verifying the income and employment data reported by borrowers. See “Item 1. Business—About the Platform—How 

the FB Platform Operates—Verification of Borrower Information.” 

 

• Back up Servicing Arrangement: we will look to secure a backup and successor servicing agreement with Portfolio 

Financial Servicing Company (“PFSC”). Pursuant to this agreement, PFSC will prepare and then stand ready to service 

Loans. Upon PFSC becoming the servicer of the Loan, we will pay PFSC a one-time declaration fee and PFSC will be 

entitled to retain a servicing fee on the amounts it collects as servicer. If our agreement with PFSC were not to take 

place, we would seek to replace PFSC with another backup servicer. 

 

Intellectual Property 

 

We will rely on a combination of copyright, trade secret, trademark, and other rights, as well as confidentiality procedures and 

contractual provisions to protect our proprietary technology, processes and other intellectual property. Although the protection 

afforded by copyright, trade secret, trademark and patent law, written agreements and common law may provide some 

advantages, we believe that the following factors help us to maintain a competitive advantage: 

 

• technological skills of our software and website development personnel; 

• frequent enhancements to our platform; and 

• high levels of borrower and investor satisfaction. 

 

Our competitors may develop products that are similar to our technology. We will enter into agreements with our employees, 

consultants and partners and through these agreements we attempt to control access to and distribution of our software, 

documentation and other proprietary technology and information. Despite our efforts to protect our proprietary rights, third 

parties may, in an authorized or unauthorized manner, attempt to use, copy or otherwise obtain and market or distribute our 

intellectual property rights or technology or otherwise develop a product with the same functionality as our solution. Policing all 

unauthorized use of our intellectual property rights is nearly impossible. Therefore, we cannot be certain that the steps we have 
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taken or will take in the future will prevent misappropriations of our technology or intellectual property rights. 

 

“FinBridge Holdings” will seek to be a registered trademark in the United States. 

 

 

Licensing & Regulatory Environment 

 

State Licensing Requirements 

 

We will apply for licenses in a number of states and are otherwise authorized to conduct activities on a uniform basis in all other states 

and the District of Columbia, with the exceptions of Idaho, Iowa, Maine, Nebraska and North Dakota. State licensing statutes impose a   

variety of requirements and restrictions, including: 

 

• recordkeeping requirements; 

• restrictions on loan origination and servicing practices, including limits on finance charges and fees; 

• disclosure requirements; 

• examination requirements; 

• surety bond and minimum net worth requirements; 

• financial reporting requirements; 

• notification requirements for changes in principal officers, stock ownership or corporate control; 

• restrictions on advertising; and 

• review requirements for loan forms. 

 

The statutes also subject us to the supervisory and examination authority of state regulators in certain cases. 

 

 

State Disclosure Requirements and Other Substantive Lending Regulations 

 

We are subject to state laws and regulations that impose requirements related to loan disclosures and terms, credit discrimination, 

credit reporting, debt collection and unfair or deceptive business practices. Our ongoing compliance program seeks to comply with 

these requirements. 

 

 

Truth in Lending Act 

 

The Truth in Lending Act (“TILA”), and Regulation Z, which implements it, require lenders to provide consumers with uniform, 

understandable information concerning certain terms and conditions of their loan and credit transactions. These rules apply to Our 

Partner Bank as the creditor for Loans facilitated through our platform, but because the transactions are carried out on our hosted 

website, we facilitate compliance. For closed-end credit transactions of the type provided through our platform, these disclosures 

include providing the annual percentage rate, the finance charge, the amount financed, the number of payments and the amount of 

the monthly payment. The creditor must provide the disclosures before the Loan is closed. TILA also regulates the advertising of 

credit and gives borrowers, among other things, certain rights regarding updated disclosures and the treatment of credit balances. 

Our platform provides borrowers with a TILA disclosure at the time a borrower posts a loan request on the platform. If the borrower’s 

request is not fully funded and the borrower chooses to accept a lesser amount offered, we provide an updated TILA disclosure. We 

also seek to comply with TILA’s disclosure requirements related to credit advertising. 
 

 

Equal Credit Opportunity Act 
 

The federal Equal Credit Opportunity Act (“ECOA”) prohibits creditors from discriminating against credit applicants on the basis of 
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race, color, sex, age, religion, national origin, marital status, or the fact that all or part of the applicant’s income derives from any 

public assistance program or the fact that the applicant has in good faith exercised any right under the federal Consumer Credit 

Protection Act or any applicable state law. Regulation B, which implements ECOA, restricts creditors from requesting certain types of 

information from loan applicants and from making statements that would discourage on a prohibited basis a reasonable person from 

making or pursuing an application. These requirements apply both to a lender such as Our Partner Bank as well as to a party such as 

ourselves that regularly participates in a credit decision. Investors may also be subject to the ECOA in their capacity as purchasers of 

Notes, if they are deemed to regularly participate in credit decisions. In the underwriting of Loans on the platform, both Our Partner 

Bank and us seek to comply with ECOA’s provisions prohibiting discouragement and discrimination. ECOA also requires creditors to 

provide consumers with timely notices of adverse action taken on credit applications. Our Partner Bank and us provide prospective 

borrowers who apply for a Loan through the platform but are denied credit with an adverse action notice in compliance with 

applicable requirements (see also below regarding “Fair Credit Reporting Act”). 
 

 

Fair Credit Reporting Act 
 

The Federal Fair Credit Reporting Act (“FCRA”), administered by the Federal Trade Commission, promotes the accuracy, fairness and 

privacy of information in the files of consumer reporting agencies. FCRA requires a permissible purpose to obtain a consumer credit 

report, and requires persons to report loan payment information to credit bureaus accurately. FCRA also imposes disclosure 

requirements on creditors who take adverse action on credit applications based on information contained in a credit report. Our 

Partner Bank and ourselves have a permissible purpose for obtaining credit reports on potential borrowers and also obtain explicit 

consent from borrowers to obtain such reports. As the servicer for the Loan, we accurately report Loan payment and delinquency 

information to appropriate reporting agencies. We provide an adverse action notice to a rejected borrower on Our Partner Bank’s 

behalf at the time the borrower is rejected that includes all the required disclosures. We have implemented an identity theft 

prevention program. 
 

 

Fair Debt Collection Practices Act 
 

The Federal Fair Debt Collection Practices Act (“FDCPA”) provides guidelines and limitations on the conduct of third-party debt 

collectors in connection with the collection of consumer debts. The FDCPA limits certain communications with third parties, imposes 

notice and debt validation requirements, and prohibits threatening, harassing or abusive conduct in the course of debt collection. 

While the FDCPA applies to third-party debt collectors, debt collection laws of certain states impose similar requirements on creditors 

who collect their own debts. Our agreement with its investors prohibits investors from attempting to directly collect on the Loan. 

Actual collection efforts in violation of this agreement are unlikely given that investors do not learn the identity of borrowers. We use 

our internal collection team and a professional third-party debt collection agent to collect delinquent accounts. They are required to 

comply with the FDCPA and all other applicable laws in collecting delinquent accounts of our borrowers. 

 

Privacy and Data Security Laws 
 

The federal Gramm-Leach-Bliley Act (“GLBA”) limits the disclosure of nonpublic personal information about a consumer to 

nonaffiliated third parties and requires financial institutions to disclose certain privacy policies and practices with respect to 

information sharing with affiliated and nonaffiliated entities as well as to safeguard personal customer information. A number of 

states have similarly enacted privacy and data security laws requiring safeguards to protect the privacy and security of consumers’ 

Personally identifiable information and to require notification to affected customers in the event of a breach. We have a detailed 

privacy policy, which complies with GLBA and is accessible from every page of our website. We maintain participants’ personal 

information securely, and we do not sell, rent or share such information with third parties for marketing purposes unless previously 

agreed to by the participant. In addition, we take a number of measures to safeguard the personal information of our borrowers and 

investors and protect against unauthorized access. 

 

Servicemembers Civil Relief Act 
 

The federal Servicemembers Civil Relief Act (“SCRA”) allows military members to suspend or postpone certain civil obligations so that 

the military member can devote his or her full attention to military duties. The SCRA requires we adjust the interest rate of borrowers 



Privileged & Confidential 

who qualify for and request relief. If a borrower with an outstanding Loan qualifies for SCRA protection, we will reduce the interest 

rate on the Loan to 6% for the duration of the borrower’s active duty. During this period, the investors who have invested in such Loan 

will not receive the difference between 6% and the Loan’s original interest rate. For a borrower to obtain an interest rate reduction 

on a Loan due to military service, we require the borrower to send us a written request and a copy of the borrower’s mobilization 

orders. We do not take military service into account in assigning Loan grades to borrower loan requests and we do not disclose the 

military status of borrowers to investors. 
 

The Dodd-Frank Wall Street Reform and Consumer Protection Act 
 

In July 2010 the Wall Street Reform and Consumer Protection Act (“Dodd-Frank Act”) was signed into law. The Dodd-Frank Act is 

extensive and significant legislation that, among other things: 
 

• created a liquidation framework under which the Federal Deposit Insurance Corporation (“FDIC”) may be appointed as 

receiver following a “systemic risk determination” by the Secretary of Treasury (in consultation with the President) for the 

resolution of certain nonbank financial companies and other entities, defined as “covered financial companies,” and 

commonly referred to as “systemically important entities,” in the event such a company is in default or in danger of default 

and the resolution of such a company under other applicable law would have serious adverse effects on financial stability   in 

the United States, and also for the resolution of certain of their subsidiaries; 
 

• created a new framework for the regulation of over-the-counter derivatives activities; 
 

• strengthened the regulatory oversight of securities and capital markets activities by the SEC; 
 

• created the Consumer Financial Protection Bureau (“CFPB”), a new agency responsible for administering and enforcing 

the laws and regulations for consumer financial products and services; and 
 

• increased regulation of the securitization markets through, among other things, a mandated risk retention requirement for 

securitizes and a direction to the SEC to regulate credit rating agencies and adopt regulations governing these organizations 

and their activities. 
 

With respect to the new liquidation framework for systemically important entities, no assurances can be given that such framework 

would not apply to us. Guidance from the FDIC indicates that such new framework will largely be exercised in a manner consistent 

with the existing bankruptcy laws, which is the insolvency regime which would otherwise apply to us. The SEC has proposed significant 

changes to the rules applicable to issuers and sponsors of asset-backed securities under the Securities Act and the Securities Exchange 

Act of 1934, as amended, or the Exchange Act. With the proposed changes we could potentially see an adverse impact in our access 

to the asset-backed securities capital markets and lessened effectiveness of our financing programs. We believe we will at some point 

become subject to the oversight of the CFPB in addition to its current authority over various lending regulations, such as Regulation 

Z, TILA and Regulation B. 
 

Other Regulations 
 

Electronic Fund Transfer Act and NACHA Rules 
 

The federal Electronic Fund Transfer Act (“EFTA”), and Regulation E, which implements it, provides guidelines and restrictions on the 

electronic transfer of funds from consumers’ bank accounts. In addition, transfers performed by ACH electronic transfers are subject 

to detailed timing and notification rules and guidelines administered by the National Automated Clearinghouse Association (“NACHA”). 

Most transfers of funds in connection with the origination and repayment of the Loan are performed by ACH. We obtain necessary 

electronic authorization from borrowers and investors for such transfers in compliance with such rules. Transfers of funds through the 

platform are executed by Wells Fargo and conform to the EFTA, its regulations and NACHA guidelines. 

 

Electronic Signatures in Global and National Commerce Act/Uniform Electronic Transactions Act 
 

The federal Electronic Signatures in Global and National Commerce Act (“ESIGN”) and similar state laws, particularly the Uniform 

Electronic Transactions Act (“UETA”), authorize the creation of legally binding and enforceable agreements utilizing electronic records 
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and signatures. ESIGN and UETA require businesses that want to use electronic records or signatures in consumer transactions to 

obtain the consumer’s consent to receive information electronically. When a borrower or investor registers on the platform, we obtain 

his or her consent to transact business electronically and maintain electronic records in compliance with ESIGN and UETA 

requirements. 
 

 

Bank Secrecy Act 
 

In cooperation with Our Partner Bank, we have implemented various anti-money laundering policy and procedures to comply with 

applicable federal law. With respect to new borrowers, we apply the customer identification and verification program rules and screen 

names against the list of Specially Designated Nationals maintained by the U.S. Department of the Treasury Office of Foreign Asset   

Control’s (“OFAC”) pursuant to the USA PATRIOT Act amendments to the Bank Secrecy Act (“BSA”) and its implementing regulation. 
 

 

New Laws and Regulations 
 

From time to time, various types of federal and state legislation are proposed and new regulations are introduced that could result in 

additional regulation of, and restrictions on, the business of consumer lending. We cannot predict whether any such legislation or 

regulations will be adopted or how this would affect our business or our important relationships with third parties. In addition, the 

interpretation of existing legislation may change or may prove different than anticipated when applied to our novel business model. 

Compliance with such requirements could involve additional costs, which could have a material adverse effect on our business. As a 

consequence of the extensive regulation of commercial lending in the United States, our business is particularly susceptible to being 

affected by federal and state legislation and regulations that may increase the cost of doing business. 

 
In addition, see “Risk Factors — Financial regulatory reform could result in restrictions, oversight and costs that have an adverse effect 

on our business” regarding the risks of government financial regulatory reform plans. 
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APPENDIX 
 

Definitions 
 

(a) “ACH” means the Automated Clearinghouse. 
 

(b) “Affiliate” means, with respect to a Party, a Person who directly or indirectly controls, is controlled by or is under common control 
with the Party. For the purpose of this definition, the term “control” (including with correlative meanings, the terms controlling, 
controlled by and under common control with) means the power to direct the management or policies of such Person, directly or 
indirectly, through the ownership of twenty-five percent (25%) or more of a class of voting securities of such Person. 

 

(c) “Applicable Laws” means all federal, state and local laws, statutes, regulations and orders applicable to a Party or relating to or 
affecting any aspect of the Program including the Loan Accounts, the Program promotional and marketing materials and the 
Finance Materials, and all requirements of any Regulatory Authority having jurisdiction over a Party, as any such laws, statutes, 
regulations, orders and requirements may be amended and in effect from time to time during the term of this Agreement. 

 

(d) “Applicant” means an individual who or business that requests a Loan Account from Bank. 
 

(e) “Application” means any request from an Applicant for a Loan Account in the form required by Bank. 
 

(f) “Assumption Notice” shall have the meaning set forth in Section 9(c). 
 

(g) “Bank” shall have the meaning set forth in the introductory paragraph of this Agreement. 
 

(h) “Bank Secrecy Act Policy” shall have the meaning set forth in Section 5(a). 
 

(i) “Borrower” means an Applicant or other Person for whom Bank has established a Loan Account and/or who is liable, jointly 
or severally, for amounts owing with respect to a Loan Account. 

 

(j) “Business Day” means any day, other than (i) a Saturday or Sunday, or (ii) a day on which banking institutions in the State of Utah 
are authorized or obligated by law or executive order to be closed. 

 

(k) “Change of Control” means (i) an acquisition of Control of the Company by any person or entity that does not currently have 
Control of Company or (ii) the sale by Company of all, or substantially all, of its assets to any person or entity. Notwithstanding 
the foregoing, a public debt offering or initial public offering of the Company’s common stock shall be deemed not to be a 
“Change of Control.” 

 

(l) “Claim Notice” shall have the meaning set forth in Section 9(c). 
 

(m) “Collateral Account” shall have the meaning set forth in Section 32(a) of the Loan Sale Agreement. 
 

(n) “Confidential Information” means the terms and conditions of this Agreement, and any proprietary information or non- public 
information of a Party, including a Party’s proprietary marketing plans and objectives. 

 

(o) “Control” means, with respect to Company, the ability of a stockholder to vote, directly or indirectly, at least forty-five (45%) 
of any class of voting securities of the Company. 

 

(p) “Credit Policy” means the minimum requirements of income, residency, employment history, credit history, and/or other such 
considerations that Bank uses to approve or deny an Application and to establish a Loan Account. 

 

(q) “Disclosing Party” shall have the meaning set forth in Section 11(b)(2). 
 

(r) “Effective Date” shall have the meaning set forth in the introductory paragraph of this Agreement. 
 

(s) “Existing Program Agreement” shall have the meaning set forth in the recitals. 
 

(t) “Finance Materials” shall have the meaning set forth in Section 4. 
 

(u) “Force Majeure Event” shall have the meaning set forth in Section 27. 
 

(v) “Funding Amount” means the aggregate amount of (i) all Loan Proceeds to be disbursed by Bank to Borrowers on each Funding 
Date, and (ii) all Loan Origination Fees to be paid by Bank to Company on each Funding Date, as the same are listed on a 
Funding Statement. 

 

(w) “Funding Date” means the Business Day on which any pending Applications are approved. 
 

(x) “Funding Statement” means the statement prepared by Company in the form of Exhibit F on a Business Day that contains 
(i) a list of all Applicants who meet the eligibility criteria set forth in a Credit Policy, for whom Bank is requested to 
establish Loan Accounts; and (ii) the computation of the Loan Proceeds and all information necessary for the transfer of Loan 
Proceeds to the accounts designated by the corresponding Borrowers, including depository institution names, routing numbers 
and account numbers; (iii) the computation of the Loan Origination Fees owed to Company; and (iv) such other information as 
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shall be reasonably requested by Bank and mutually agreed to by the Parties. 
 

(y) “Indemnifiable Claim” shall have the meaning set forth in Section 9(b). 
 

(z) “Indemnified Parties” shall have the meaning set forth in Section 9(a). 
 

(aa)  “Insolvent” means the failure to pay debts in the ordinary course of business, the inability to pay its debts as they come due or 
the condition whereby the sum of an entity’s debts is greater than the sum of its assets. 

 

(bb) “FinBridge Access Loan Account” shall mean a consumer Loan Account that is underwritten and approved pursuant to an offering 
that may be made available to Applicants who apply through the Company platform and who do not qualify for a loan through 
the primary program. 

(cc)  “Licensee” shall have the meaning set forth in Section 12. 
 

(dd) “Licensing Party” shall have the meaning set forth in Section 12. 

(ee)  “Loan Account” means a consumer or business installment loan account established by Bank pursuant to the Program. (ff)   

“Loan Account Agreement” means the document containing the terms and conditions of a Loan Account including all 
disclosures required by Applicable Laws. 

 

(gg) “Loan Origination Fee” means the fee charged to Borrowers and deducted from the Loan Proceeds disbursed by Bank to 
Borrowers, as disclosed to Borrowers in the Finance Materials. 

 

(hh) “Loan Sale Agreement” means that Amended and Restated Loan Sale Agreement, dated as of even date herewith, between Bank 
and Company, pursuant to which Bank agrees to sell to Company, and Company agrees to purchase from Bank, the Loan 
Accounts. 

 

(ii) “Loan Proceeds” means the funds disbursed to a Borrower by Bank pursuant to a Loan Account established by Bank under the 
Program, not including any Loan Origination Fee. 

 

(jj)   “Losses” shall have the meaning set forth in Section 9(a). 
 

(kk) “Party” means either Company or Bank and “Parties” means Company and Bank. 
 

(ll) “Person” means any legal person, including any individual, corporation, limited liability company, partnership, joint venture, 
association, joint-stock company, trust, unincorporated organization, governmental entity, or other entity of similar nature. 

 

(nn) “Prior Program Documents” means the Existing Program Agreement, the Loan Account Program Agreement dated as of 
December 10, 2007 between Bank and Company, the Amended and Restated Loan Sale Agreement dated as of November 8, 
2010 between Bank and Company, and the Loan Sale Agreement dated as of December 10, 2007 between Bank and Company, 
each as amended from time to time. 

 

(oo) “Program” means the installment loan program pursuant to which Bank will establish Loan Accounts and disburse Loan 
Proceeds to Borrowers pursuant to the terms of this Agreement, initially as described in Exhibit A attached hereto. 

 

(pp) “Program Compliance Manual” means the policies and procedures for the implementation of the Program by Company, including 
the policies and procedures regarding the (i) solicitation and receipt of Applications, (ii) underwriting of Loan Accounts, (iii) 
processing of Applications, (iv) requirements of the USA PATRIOT Act Customer Identification Program, and (iv) initial and 
periodic Office of Foreign Assets Control screenings. 

 

 

(qq) “Program Documents” means this Agreement and the Loan Sale Agreement. 
 

(rr)   “Program Threshold Amount” means ***, or the amount that may be determined from time to time pursuant to Section 6 
(d). 

 

(ss)  “Proprietary Material” shall have the meaning set forth in Section 12. 
 

(tt)   “Regulatory Authority” means any federal, state or local regulatory agency or other governmental agency or authority 
having jurisdiction over a Party and, in the case of Bank, shall include, but not be limited to, the Delaware Department of 
Financial Institutions and the Federal Deposit Insurance Corporation. 

 

(uu) “Restricted Party” shall have the meaning set forth in Section 11(a). 
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II. Construction 
 

As used in this Agreement: 
 

(a) All references to the masculine gender shall include the feminine gender (and vice versa); 
 

(b) All references to “include,” “includes,” or “including” shall be deemed to be followed by the words “without limitation”; 
 

(c) References to any law or regulation refer to that law or regulation as amended from time to time and include any successor 
law or regulation; 

 

(d) References to “dollars” or “$” shall be to United States dollars unless otherwise specified herein; 
 

(e) Unless otherwise specified, all references to days, months or years shall be deemed to be preceded by the word “calendar”; 
 

(f) All references to “quarter” shall be deemed to mean calendar quarter; and 
 

(g) The fact that Bank or Company has provided approval or consent shall not mean or otherwise be construed to mean that: 
(i) either Party has performed any due diligence with respect to the requested or required approval or consent, as 
applicable; (ii) either Party agrees that the item or information for which the other Party seeks approval or consent 
complies with any Applicable Laws; (iii) either Party has assumed the other Party’s obligations to comply with all 
Applicable Laws arising from or related to any requested or required approval or consent; or (iv) except as otherwise 
expressly set forth in such approval or consent, either Party’s approval or consent impairs in any way the other Party’s 
rights or remedies under the Agreement, including indemnification rights for Company’s failure to comply with all 
Applicable Laws. 
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Insurance Requirements 
 

(a) From the Effective Date and until termination of this Agreement, Company will maintain insurance of 
the following kinds and amounts, or in amounts required by Applicable Laws, whichever is greater. 

 

(i) A blanket fidelity bond and an errors and omissions insurance policy, with broad coverage on all 
officers and employees acting in any capacity with regard to handling funds, money, or documents. The 
fidelity bond and errors and omissions insurance shall be in a form reasonably acceptable to Bank and 
shall protect and insure against losses, including forgery, theft, embezzlement, fraud, errors and 
omissions and negligent acts of such persons. No provision of this paragraph requiring the fidelity bond 
and errors and omissions insurance shall diminish or relieve Company from its duties and obligations 
as set forth in this Agreement. The minimum coverage under any such bond and insurance policy shall 
be at least $1,000,000, with the exception of $500,000 minimum coverage for forgery. 

 

(ii) Commercial general liability insurance written on an occurrence basis against claims on account of 
bodily injury, death or property damage. Such insurance shall have a combined single limit of not less 
than $1,000,000 per occurrence and $1,000,000 annual aggregate for bodily injury, death and property 
damage. 

 

(iii) Worker’s Compensation and employers’ liability insurance affording (A) protection under the 
Worker’s Compensation Law containing an all states endorsement and (B) Employers’ Liability 
Protection subject to a limit of not less than $500,000. 

 

(iv) Upon reasonable request by Bank, such other insurance as may be maintained by Persons 
engaged in the same or similar business and similarly situated. 

 

(b) Insurance policies required to be maintained hereunder shall be procured from insurance companies 
reasonably acceptable to Bank. Liability insurance limits may be provided through any combination of 
primary and/or excess insurance policies. If requested by Bank, Company shall cause to be delivered to Bank 
annually a certified true copy of each fidelity bond and insurance policy required under this Agreement. 

 


